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Questions and Answers — Solicitation No. RFQ06000018
Library Support Services

Administrative Matters:

1. Closing time and date for all questions is Thursday, August 3, 2006 at 12:00 noon. No
questions will be addressed afterwards.

2. Section 1 of the Past Performance Questionnaire (PPQ) indicates that the questionnaire
must be completed and returned by August 1, 2006. The date should read August 15,
2006. Make pen and ink change.

3. A Site Visit and Walkthrough was held on Tuesday, August 1, 2006. See attached
Sign-in Sheet.

4. A reference brochure was given to the attendees of the Site Visit and Walkthrough.
See attached FCC Library Brochure.

Questions and Answers:

Q1. Is there an incumbent on this contract? If so, what is the name of the company and
are they eligible to bid on this effort?

Al. Yes; PTFS, Inc.; Yes

Q2. How many persons are required for this service on the current contract?

A2. There are 3 persons working under the current contract.

Q3. We understand we can propose multiple labor categories from our GSA schedule to
provide a solution to your requirement, but our rate for this service is to be one (1) fixed
price rate for the total service. Is this correct?

A3. You may propose multiple labor categories with their respective rates and labor
efforts for the required service. Your proposed total price shall reflect a lump sum
firm-fixed price which is comprised of these.

Q4. How large is the existing collection (volume)?

A4. There are approximately 7,000 titles and 35,000 volumes of books, monographs,

journals, and research publications (See Section 2, Backgound, Statement of Work).
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Q5. How much growth is anticipated in the next year?
AS. In the collection, we anticipate 5% growth.
Q6. Does web support fall within the responsibilities of the current staff?

A6. Yes, in coordination with and approval of the Commission's Information
Technology Center (ITC). ‘

Q7. How many patrons are currently served?

A7. The Commission’s Library serves 1,900 FCC employees (See Section 2,
Backgound, Statement of Work).

Q8. Does the Library collect usage metrics?

A8. Yes. Usage is collected and reported monthly.

Q9. How many reference requests annually?

A9. Annual average is 2700 requests.

Q10. Does the 10 page proposed limit include 3 past performance summaries?
A10. No.

Q11. Can the electronic proposal be submitted in PDF format vs. MS Word?

All. The electronic proposal may be provided in MS Word or PDF format (See
RFQ Instruction Letter).
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Sign-in Sheet
Site Visit/Walkthrough
FCC Library Support Services
RFQ No. RFQ06000018
Date of Meeting: August 1, 2006 |

Location of Meeting: FCC Room. TW-BS05
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